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BtL Business Voice

Overview

Move your business lines and calls from your current provider to BtL and cut your telecom costs. 
There is no physical change to your existing telephone lines, the only change is that BtL bills your 
line rental and you call BtL to report faults. One bill, one number to report faults to equals greater 
efficiency within your business. With an average yearly saving of 25% when you move your lines 
and calls to BtL, you can't loose.

Benefits

 One single bill for both your phone lines and calls. 

 A fantastic yearly saving.

 A support helpline you can actually get through to.

 No change of numbers or BT services, such as diverts or call waiting. 

 Lower cost l ine rental and calls. 

 Hassle free - you don’t need to do anything. 

BtL‘s is extremely competitive in the market place for voice services. We can offer cost effective, 
simple, good quality voice services over IP or traditional ISDN and analogue lines.

VOIP

VOIP can either replace or complement your current ISDN, and is designed to work with leading IP 
PBX brands in the UK market.

Benefits of VOIP

 FREE calls between your sites and lower cost calls overall compared to traditional 

telephony. 

 Lower cost than ISDN, number presentation is included in the price, and DDI ranges are 

competitively priced. 

 Scalable on a per channel basis unlike ISDN where you order in units of two. 

 Easy to order and provision.



Page 2 of 2

 Very flexible in terms of numbering. You can work from London on a Leeds number or vice

versa. You can have 5 different geographical numbers on the same line to present a “UK 
wide” image without the overhead of different locations.

 Offers full emergency services support.

 Compliments a converged network with lower costs and simplified architecture.

 A full IP phone service – we provide the router, installation, IP connectivity, phone 

numbers, and on going service.

Ideal for Businesses: 

 Looking to move premises out of the local area who want to keep the number without 

paying for expensive call forwarding type services.

 Companies looking to have disaster recovery measures in place where IP Direct Connect 

can back up ISDN, or vice-versa, to provide a resil ient phone service to cope with any 

emergency.

 International businesse s linking offices 

with IP Direct Connect and taking 
advantage of free internal calls from one 
office to another.

 Customer service driven businesse s 

where a local presence is important 
across the UK and multiple UK numbers 
can be delivered into one single service 
centre.
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