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BtL FeaturePlus
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Overview

BtL FeaturePlus is a hosted telephone service that can be used with either analogue or
IP Phones. Calls are routed over a highly available broadband connection; meaning
your business will benefit from lower calling costs. This solution is ideally suited to
small businesses, branch offices, and mobile workers. BtL FeaturePlus has different
controls allowing you to configure the system exactly to your businesses desired
requirements. BtL FeaturePlus Premium has all the features of BtL FeaturePlus as well
as the added features of music on hold and call recording.

The Benefits of BtL FeaturePlus to your business:

 Features that can be easily controlled
 BtL FeaturePlus can enable flexible change
 Reduced line rentals
 Can keep same number*
 Ideal for branch offices
 Unexpected circumstances wont disrupt your business

*pending current provider

BtL FeaturePlus diagram showing how calls are routed across a broadband connection saving your
business money.
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BtL FeaturePlus Key Features

BtL FeaturePlus has a wide range of call handling features; administrators can even control the
individual user features. Key Features of BtL Feature Plus and BtL FeaturePlus Premium are:

Call Handling
 Call Hold
 Call Transfer
 Call Pickup
 Call Park
 Conferencing Facilities

Call Routing
 Call Forwarding
 Mobile Twinning
 Call Divert
 Reject call to voicemail
 Do not Disturb

Administration & Management Tools
 Online administration
 Call History
 Define call pick up groups
 Call Baring

Contact Management
 Outlook Dialer
 Personal Directories
 Company and external Directories

Value added services (Comes with BtL FeaturePlus)
 Optional Call recording
 Optional Bespoke Messages
 Fixed Line SMS
 Screen Popping
 Hold Music

BtL Pricing

Setup charges are £40 for each line plus one or more adaptors at £90 (2 port) or £215 (8
port). Rental charges are £8.95 per phone per month. Call charges are very attractive too; 0.99
pence per minute for local and national calls, and mobile rates are 9.95 pence per minute or less
(excludes Three).
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