managed communications architects

Overview
If you're ready to move your business communications into the 21st century, cut your costs and

increase its functionality then read on.
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The BtL FeaturePlusis an easy to use telephone service that enables you to make voice calls
across any broadband connection using yourexisting phones. It offers reduced call costs and free
site to site calls while providing a whole host of advanced calling features, which canimprove
productivity and make it easy for people to contact you.

The service is based around a simple yet powerful 2 or 8 port adaptor. Simply plug the adaptor
plugsinto an Internet Router, plug the phones into the adaptor and you’re ready to go! There is no
complicated configuration of your router or network to worry about!

L~ . Some of the key features of the service are;

e Any analogue phone —induding cordless phones — can be used. A maxium of 2 and 8
phones can plug into each of the adaptors that are supplied with the service.

e Existing BT numbers can be transferred to this service

e New numbers can be allocated for ANY region in the country. Forexample, you could have
an Edinburgh and a London numberdelivered on a single service to your office in Reading!

e CallerIDisincluded as standard. All thatis required is a phone with Caller Display.

e Voicemail isinduded as standard. Nofification
of a waiting message can be almost any
method imaginable — SMS (12p per SMS), a
call to another number or email. Voicemail
messages can be retrieved from any phone,
delivered to another phone or emailed to a
pre-defined email acoountas a wav file.

e Call History is available via the web interface.
From the history you can ‘Click to Dial’ any
numberthat you have called or has tried to
call you.

e An address book allows easy access to
regulady called numbers. Import and export
functions allow the address book to be easily
kept up to date with other applications.

e Extension numbers or ‘Short Codes' can be assigned to any numberin your address book.
These short codes are completely flexible soitis possible to build a unique number plan for
your company.

e Free calling between Feature-Plus lines, no matter where in the country they are, keeps
costs down.
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Feature-Plus line to forward to other
numbers. Calls can also be set to ring
several numbers at the same time,

allowing a large degree of flexibility. o B ot R
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¢ Administrative controls allow a site or
company supervisor to apply call barring
tolines asrequired. Administrators can
also limit access to configuration [
settings for staff as required. i e
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Technically, the service is also much enhanced. The adaptor connects to the routerand all PCs in
the office are then connected to the Computer port on the adaptor. By passing all computerinternet
traffic through the adaptor the service ensures there is enough capadity on the internet for a
telephone call atall imes. Thisis shown graphically in the diagram below.

The bandwidth requirements are approximately 30 kb/s per phone. The service works comfortably
with 4 phones on a single ADSL but if you don’t expect everyone to be on the phone at the same
time then 6 or 8 phone lines are ok.
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Pricing is simple: Setup charges are £40 for each line plus one or more adaptors at £90 (2 port) or
£215 (8 port). Rental charges are £8.95 per phone permonth. Call charges are very attractive too;
0.99 pence per minute forlocal and national calls, and mobile rates are 9.95 pence per minute or
less (excludes Three).

For more information or to understand how FeaturePlus can help yourbusiness.
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