o ®
BtL Business Lines & Calls (3. Bt L

managed communications architects

Overview

BtL can save up to 40% off your current lines and calls bill whilst
improving line quality and effciency within your business. When
moving business phone lines there is no physical change to your
existing telephone lines, the only change is you report faults to
BtL.

Benefits
e One easy to read bill for both your phone lines and calls.
e Asupport helpline that answers calls within 5 rings.
e Lower cost line rental and calls saving you up to 40%.
e One dedicated contactable account manager.

Business Phone Lines

BtL are not constrained by any one network provider meaning we can offer the most competitive
business phone line tariffs that suit your business. We help you select business phone lines based
on your usage pattern to give you the lowest possible business call charges whilst being scalable,
meaning you can easily change/add to them as your business grows.

There are a variety of telephone lines currently available to your business, each holding different
qualities which are best suited to different types and sizes of business. Different business line
types are:

e Analogue Single Line - Works from the local exchange, suitable for smaller companies with
just one phone.

e Analogue Multi Lines - Also work from the local exchange, but allow multiple calls through
one number.

e ISDN2 Lines - Digital line, allows up to 8 different channels.

e ISDN3O0 Lines - Like ISDN2, but allows up to 30 different channels.

e SIP Trunk - An alternative to ISDN lines, Sip Trunks connect to your existing PBX.

BtL's business phone lines are very competitive we could even save up to 20% off your existing
line charges.
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When using BtL to connect your calls your business can save up to 40% whilst maintaing call
quality support. There is no need to use dialling codes, or to programme your switchboard - just
dial the number in the normal way and your call will be connected. With BtL you receive:

e Bespoke tariffs - our specialist account managers will offer rates to suit your individual
requirements and most frequently dialled destinations, in the UK or abroad
e Astable, robust network, providing you with the best quality and reliable service

BtL have acess to the WLR3 portal into the BT Openreach order platform which enables us to place
orders directly on the UK’s largest carrier and offer outstanding service. With BT continually
investing in their network, over the last 5 years to produce one of the worlds leading 21st century
networks for faster speed and enhanced reliability.

If you have a digital version of your phone bill (eg. pdf, csv, xIs), send us your bill and we'll identify
areas of savings and increased productivity at no cost to your business. We typically identify
savings of between 25% and 40% when we analyse business phone bills.

BtL also offer VolP services, VolP can either replace or complement your current ISDN and is
designed to work with leading IP PBX brands. For more information on BtL’s business lines and
calls or or VolIP please call 0800 011 4088 or email sales@btlc.co.uk
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