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managed communications architects

Overview

BtL can manage all your mobile needs to ensure you
are getting the best value for money, even if you want
different networks for different parts of your business.
Through simple analysis of your bills we will assess
your individual profile — this way we can source the
most competitive call rates and select the right network
that works for you. BtL's one bill service provides
optional site by site breakdown of all services allowing
simple allocation of costs.

We continually save money for businesses of all sizes
by reorganising their mobile communications. We stay
in regular contact with all of our customers to ensure
you are getting the best possible service. BtL liaise
directly with the network on your behalf which means
we can get any issues or queries dealt with quickly and
efficiently.

Because we are an independent i.e. not tied to a

spacific network, we look for the best deal for the way
you use your Mobile Communications.

Commissions

There is a healthy commission available should you
choose BtL for your Mobile Communications.

70% of the commission is passed directly back to you, this can be used for new handsets, lost,
damaged or stolen replacement handsets. BtL retain 30% of the commission for brokerage fees
and to cover the costs of ongoing handset support calls and management of new or replacement
hardware.

New handsets will be charged at BtL wholesale cost plus 10%. To confirm pricing we require a
definitive specification. This is due to the continual changes in the available handset models on the
market.

Push Email Service
You can take your Exchange email, calendars, tasks and contacts everywhere you go. Push email

synchronises windows mobile devices with Exchange. Data is pushed to your mobile device in real
time, so the latest information is always with you, wherever you are.

Emails are pushed directly to your mobile device, the moment they arrive in your mailbox.
100% push synchronisation with your mobile, no desktop software required.

Data push occurs only when an event happens, no constant synching needed.

e Access your email, Calendar, Contacts & Tasks.

e Push email does not require a separate server, therefore is cheaper to implement and
easier manage compared to BlackBerry.
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Exchange with BlackBerry

With Blackberry you can stay on top of your work on the move with real time access to your emails.
Proactively pick and up act upon your mail, contacts or calendar wherever you are.

All Outlook data (calendar, address book, sent and received emails) is
automatically synchronised over the air to create the ultimate business call.
The ability to access your business email and data from anywhere, have all
the features of an Exchange Server for a fraction of the cost.

Send and receive new emails in real-time

Synchronise sent and received e-mails with Outlook

Sent items appear in BlackBerry and Outlook automatically
Synchronise BlackBerry address book with your address book
Synchronise BlackBerry calendar with Outlook calendar
Synchronise BlackBerry task list with Outlook tasks

Manage and distribute custom BlackBerry applications
Control end-user phone features remotely

Whether you are a small, medium or large business, BtL has the mobile solution for you.
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