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Overview

BtL offer a full range of ADSL and Internet services. If you already have ADSL but are paying more
or are unhappy with the service, itis possible to move your existing connection to BtL at no
charge.

Two variants of ADSL Max exist — IP Stream Max & Max Premium, where both variants support a
maximum potential downstream speed of 8128 kbps (8 mbps). IP Stream Max can only support a
maximum upstream rate of 448 kbps and Max Premium, 832 kbps. The upstream rate can only be
guaranteed at 64 kbps, although itis very rare foronly the minimum guaranteed rate to be
achieved.

A further distinction between IP Stream Max and Max Premium is that BT will prioritise Max
Premium data over Max data during busy times where network utilisation is high - i.e. Max Premium
has been spedcifically designed for BUSINESS USE.

A single static IP addressis provided Free of Charge with all BtL broadband connections. BtL can

also provide 24x7 monitoring services complete with web monitoring tool. Please ask for a
demonstration and pricing.

Pricing
The following table shows the connection and rental charges for BtL's broadband services.

Downstream/ Contention  One-Off Monthly

Product Description Upstream (kbps) Ratio Charges Charges

BtL IP Stream Max Max NA £49.95 £30.00

BtL I[P Stream Max Premium Max NA £49.95 £40.00
Hardware

BtL offera reliable Zyxel 660HW with a bundied USB WiFi Modem pre-configured and delivered to
site. Or, ifyou prefer, you can supply yourown ADSL modem /router. The choice isyours.

Product Description Charge
Zyxel 660HW-T 1 wireless combo £55

If you are interested in BtL's Broadband Internet services please call or email for more information.
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